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If anything good has come out of the absolute mess that is COVID-19, it should be that using a travel expert is 

the way to go for when we can all travel again. Still sitting on the fence? Read on. 

If navigating the world of airline rules, visas, tour operators, cross-borders, changing seasons, health precautions, 

and visas were difficult before; things are about to get a whole lot more complicated for travellers post COVID-19. 

That is, unless you have a knowledgeable travel expert, by your side for all things travel related. 

Travel agents are wizards. Time and time again, Travel agents prove themselves, with resilience, knowledge, a 

passion to learn continuously, and an impeccable customer-focus for making your travel dreams come true. 

A travel agent’s professional and personal recommendation, service, care and compassion are four things that 

can never be replicated by an online competitor. 

So as we try to navigate our way through this unravelling new world, we hope that travel agents will get a little 

more credit for the work they put into each and every booking. 

Here are 10 reasons why using a travel professional should be the go-to when planning travel. 
1. Get the personal, human touch  Isn’t it nice when someone actually knows your name and curiously wants to 

hear why and where you want to go and what you’d like to do? 

By using an agent, you should feel special and heard. It’s like someone wants to get a deep dive on who you are 

and what floats your boat. 

This enables your agent to get a better understanding of the things you’re into and gives you personalised 

recommendations and insider tips, to make your trip even more memorable. 

It should also give you the confidence to know that your trip is in the hands of the right person. 

2. Preparation and planning  Travellers can save precious time, and trust that their travel plans are going to run 

seamlessly, as your trip is being planned by an expert. 

Need a visa? No worries, your travel agent is already onto it. Need to BYO facemask for the flight? Your travel 

agent has already popped one in your ticket pack. Have no idea what’s going with digital passport requirements? 

Your agent knows what to do. Want to stop over in a place you’ve never been before? Brilliant! Oh, and if there is 

something unforeseen that does happen on your trip (like volcanic ash in Bali or border closures for example), you 

can rest easy that you’re Travel Agent will be on hand to help sort out alternative plans for you. 

Any travel agent will tell you endless stories about people who booked with online travel companies, only to call 

the agent up to rescue them when something happens, and they can’t get hold of anyone from the online company’s 

offshore call centre.  Consider a Travel Agent an extra (and crucial) element of your insurance policy and your 

invisible but necessary travelling companion. 

3. Travel Agents are NOT more expensive than online  Travel Agents aren’t in the industry for the money, 

they’re in it for the passion. 

Yes, of course, they still need to make a living like the rest of us, but they live for travel and they want to ensure 

their clients experience exactly what they want from their trip. 

By using a travel professional, you’ll be offered unique travel experiences you may not have even known about if 

you’d booked online. 

And they know a good deal when they see one. Travel Agents are often privy to exclusive deals and airfare specials 

others can’t access. 

Once your trip has been put together, the value of your overall booking and travel experience, plus the ongoing 

support you’ll receive should be extremely competitive and a no brainer. 

4. It’s all in the details  While travel might seem easy to book at first glance, the opposite can often be true once 

you go past just booking a simple flight somewhere. 

The last thing you want is to turn up to your city hotel after a long overnight flight, to be told that check-in opens in 

5 hours, at 8am. This is your precious holiday time and there’s not a minute to waste. 

Thankfully, because you used a travel agent, they booked you into a 24hr check in hotel and you’ll be whisked 

away to your room ready for a restful night’s sleep upon arrival before you begin exploring. 

They also requested a high room for you as they know you have a thing for dreamy skylines, and told the hotel 

you’re there celebrating your 40th birthday. 

Bring on the good time sparkles! 

5. Knowing the world of travel experiences  Agents are always up to speed in knowing each and everyone one of 

their hundreds of tour, cruise, car, rail, accommodation and attraction partner products. 

They know what travellers would most enjoy experience-wise, and they are confident in offering what is best for 

every client and their budget. 

Agents also have expert knowledge in airlines fare types and rules, so they can book a fare suitable for their client’s 

requirements.Many of these products (including terms, conditions and rules) will have changed extensively post 



COVID-19 with networks and connectivity drastically different. Travel Agents are the go-to to help navigate the 

new world. 

6. Having your best interests at heart  Agents care for their clients. We knew this before, but have seen it in the 

spotlight recently; with so many incredible heartwarming stories, about travel professionals going above and 

beyond, to help travellers affected by the COVID-19 crisis. 

 Rescue Crew: Meet The Travel Agency Bringing Scores Of Aussies Home 

Booking with an agent guarantees care and support that is absolutely invaluable. Especially during changing times. 

7. They’ve got the contacts (and the direct phone numbers!)  It’s about who you know, right? And let me tell 

you, travel agents know a lot of useful people that can make good things happen. 

Agents can use their bubbly personalities and a plethora of contacts and years of experience to work to their 

client’s advantage. They have privy CUG, Closed User Group contacts, via personal contacts, websites, emails and 

phone calls. This is only a handful of the wonderful pros of booking with a travel professional. 

So here’s to the future of travel; the future of travel experts and the treasure trove that is personalised knowledge, 

passion, and people supporting people. 

8. Agents’ use non-consumer Computer Reservations Systems that is the most efficient, effective one screen 

travel solution ! 

Professional travel agent are trained and updated with encrypted ms-dos coded keyboard entries within their 

own Computer Reservations Systems  that allow them to access, quote, book and issue Airtickets, Hotels, 

cruises, Car rentals and reference current legal travel advisories and rulings via their systems to book travel . 

This system has access to far, far more Airlines and other travel components than any combination of 
consumer websites with the Agents’ ability to offer an unbiased array of travel products ,guaranteeing better 

“uptime” and “product  options ” than any consumer websites . Additionally ,Agents  can also place travel 

arrangements into a seamless and workable format of chronologically correct travel arrangements , via their 

one screen solution rather than limiting restricted travel options via biased Airline or solo Hotel etc websites. 

During heavy booking times, this saving grace of using a travel agent negates long phonecall waiting times , a 
loss of time, loss of a client’s energy  but offers competitive price comparisons saving clients hassles as they 

risk dealing with , sometimes suspicious , websites that freeze or crash or offer very limited travel and data 

security protocols.  

9. A professional Agent and Agency have legal obligations!   When you trust a travel agent with our travel 

arrangements and monies and personal data, they are obliged by law to be held accountable, responsible and 

liable in doing what is correct and abiding by all local, Government and international laws. 

If they do not-then they are held responsible and you have a fallback . 

Booking items via a foreign registered Comopany (who you may not know that they are!) or a suspicious 

website or  phone number or who have no efficient contact protocols or referencing to human can be a 
nightmare waiting to erupt!. 

You ight be dealing with a source that can claim  limited or zero liability with zero obligations to abide by any 

laws or resolution of complaints or even assisting you in an emergency . 

You are absolutely at risk. 

Dealing with a stable, accredited, professional, expert in any field is critical. 
Think about that before you risk whatever you wish to gamble with ! 

10. Humanity will always win against technology!  As COVID 19 drama’s continue, you can look back on 

past War events, Earthquakes, Terror attacks, personal family emergencies and ongoing Airline strikes in 
addition to numerous unforeseen events that have and will continue to take place. Lessons learned have been 

the fact that you should depend on a human who has a vested personal and legally binding interest in 

advising, assisting and contacting you before, during and after travel is made. 

Any computer or website or long-distance phonecall, especially in a foreign language, cannot emulate the 

quality elements of empathy, sincere feelings, personal support, efficient communications and fighting on 
your behalf. 

Dependence of a quality professional travel agent, especially in times of need, can never be underestimated. 

Invest in them and you will get the best return on your investment. 
 

So here’s to the future of travel; the future of travel experts and the treasure trove that is personalised 

knowledge, passion, and people supporting people. 
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